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User Guide

Shipping List

Check if the packing contents match the packing list on receiving the products. The packing list is as below:

Parts Quantity
4G-23 SUPERII 1
Antenna 1
User Guide 1
Certification 1

Contact your local retailer as soon as possible if anything is missing in your package.

Introduction

4G-23 SUPER I1'is designed for the extending functionality of control panels (23 series and other compatible
series) by reporting alarms detected by the control panel to the central station or users wirelessly, based on
the Cellular Network or SMS.

Feature

e Support Cellular Network wireless network that is protected by the AES-128Bit encryption, providing
more reliable communication.

e Instantalarm report by messages; support 2 mobile phone numbers per one 4G-23 SUPER 1.

e Multiple alarm reporting methods (SMS and Cellular Network).

e Support configuration via the configuration software.

e Support arm/disarm via text message.

e  Support dual CMS solution.

e Support 2G, 3G, and 4G network of China mobile and China Unicom, and 3G, 4G network of China
Telecom.

Installation and Operation
The operating voltage of 4G-23 SUPER Ilis 12V DC; the maximum operating current is 400mA.

Front & Rear View
The following figure shows the front view and rear view of the 4G-23 SUPER II:
Figure 1 Front View
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Figure 2 Rear View
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Wiring

Perform the following steps to install 4G-23 SUPER II:

1. See Figure 1 and Figure 2, insert the SIM card and antenna.

2. Wire the 4G-23 SUPER Il and the control panel according to the following figure:

MCM-23 SUPERII Control Panel
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Note: If the control panel has CLK terminal, wire it with the DCK terminal of 4G-23 SUPER II.

Select the Installation Location

Do not put the jumpers on P1 and P2 (see Figure 1). Power up and the CR1 indicator flashes, indicating that
the system is in signal test mode. Check the signal strength according to the status of the indicators.
Indicators CR2, CR3 and CR4 show the strength of the signal:

. The signal strength is “low” if only one of the indicators is on;
. The signal strength is “middle” if two of the indicators are on;
. The signal strength is “*high” if all the three indicators are on.
It is recommended that the signal strength of the installation location should be “high”.

If indicators CR1, CR2, CR3 and CR4 flash simultaneously, it means the module is illegal and it cannot work.

Jumper Settings

Follow this table to set the jumpers if the 4G-23 SUPER Il is installed on SUPER series control panel (see
Figure 1).

P1 P2 P3 P4 Description

Connected with CMS land CMS 2 simultaneously. Refer to the

ON ON OFF OFF
installation guide of the control panel for configuration.

Only connected with one CMS.

ON OFF  OFF  OFF  Referto “1#4G-23 SUPER” in the installation guide of the control
panel for configuration.

Only connected with one CMS.

OFF ON OFF OFF Refer to “2#4G-23 SUPER” in the installation guide of the control
panel for configuration.

The 4G-23 SUPER Il obtains all the communication parameters from the control panel upon power-up.
Note: If the 4G-23 SUPER Il is installed on SCT series control panel, follow the table above to set the jumper
settings. Then select the control panel type as “SCT” in the configuration software and make the equivalent
settings.

Follow this table to set the jumpers if the 4G-23 SUPER Il is installed on 23 series control panel (see Figure 1).

P1 P2 P3 P4
ON ON ON OFF Connected with CMS 1 & CMS 2 simultaneously.

Description

ON OFF ON OFF Only connected with CMS 1.

OFF ON ON OFF Only connected with CMS 2.

If the 4G-23 SUPER Il is installed on 23 series control panel, select the control panel type as “23XX” in the
configuration software and make the equivalent settings after setting the jumper.

Restore Default Settings (For Non-SUPER Series Control Panel)

Place the jumper on P4, power up the control panel, and then cut the jumper. Refer to the following list for
the default settings:

e Type of the control panel: 4

e Installer code: 012345

e Work mode: 000000 (both SMS and Network Center are off)

e Allthe cell phone numbers are zero

e Keyboard address: 05, 06

LED Indicators

Refer to the following table for the descriptions of LED indicators (see Figure 1):

LED Indicators Status Description

On Normal connection with the control panel

CR1
Off Abnormal connection with the control panel

CR2 On Connected with CMS 1
CR3 On Connected with CMS 2
Flash Run normally
CR4
Quick flash The signalis weak
CR5 On Power supply

Report Message & Configuration

Report Message Format

When there is a report which should be sent as a short text message, 4G-23 SUPER Il will send the report
message to the assigned mobile phone (this function is not supported by phones with China Telecom service;
the report message might be delayed due to the service of the phone operators ). The contents of the event
and the description are listed as below:

Table 1 Report Message

Event Description
MED ALM Medical aid alarm
FIRALM Fire alarm
POLALM Police alarm
ZNE ALM Zone alarm (the number after the event indicates the zone number)
USRDUR User duress (the number after the event indicates the user number)
USR DRM User disarming (the number after the event indicates the user
number)
USRARM User arming (the number after the event indicates the user number)
AC LOSS Alternating current loss of control panel
LOW BAT Low battery of control panel
TAP SCT series control panel temper

Report message format is “Event: Zone ID or User ID”.

Example:

Arming by user of number 1, the report message is “‘USR ARM: 1”.
Arm/Disarm

To arm or disarm the control panel, send text message to 4G-23 SUPER Il with the binding phone number:

. Arm: The text message is “Arm + password”. For example, if the password is “1234”, the text message to
be sentis “AM1234".
. Disarm: The text message is “Disarm + password”. For example, if the password is “1234”, the text

message to be sentis “DM1234”.

Configuration

Configure and update 4G-23 SUPER Il with the configuration software. Restart the control panel after the
configuration.
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